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L
Your Customer Management Partner™ ver' z on

TeleTech / Verizon EXxit Interview

Employee Name: __ | 0i Date of Hire: _tck 7 7o0<
Role/Department: Technical Sy fyc 4 4 AL e

Exit Interview Conducted by: Date Today: _ Mawc) 1) Zors
Last Day of Work: [\ 41cH G Zoos Effective Date:  [Vapcd 0. Jocs

1. Why are you leaving Verizon?
Recause Td rtabher  wallc in on wy bet Friend  sodowiz ma__ My
brothe( vather 4han cxploiny 4 that “Dell” fsud o Vetsion of ‘Nw&wg

2. Overall, | was satisfied with Verizon as a place to work.

Fully Moderately Not Really X

3. Would you be interested in working for Verizon on a Part-Time basis? Comments:
No. Thats |k SAYNaQ 4 would (Tg!g&( o be m?cd palr ag oAden.

4. How did you first become interested in Verizon?

Newspaper Advertisement Friend employed by Verizon X'
Internet Advertisement Self Initiative
Recruitment Agency Other Radio - Job Fair
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5. What was the main reason you decided to join Verizon?

Looked like a good opportunity X Friend employed by Verizon P
Career Growth o Wanted to join this industry

Good pay / benefits Progressive company

Good match for my skills —— Needed a job —nse s
N/R 1

6. How long did you expect to be in the position you were selected for?

Between 0 - 6 months Between 6 — 9 months
Between 9 — 12 months Approximately 1.5 years
Approximately 2 years 3 years or more

K

7. Did you fully understand what was involved in the job when it was offered?
Fully Moderately X Not Really

Comments: N
I “‘f‘)‘:uc\h“f : w.:uu be Acd |W4 w |Jﬂ/\ ﬂ‘:cknu.u‘ lsoyes r4j:¢ '.'} - »‘J’m Yling
DSl . hut uctead half oF Wil twe wag spent  explaming  that the
prod e m 1S the H"Hg whi E L‘A 'H‘M{r Sent ::L*{' 1o g theis N Nouse. .

8. Throughout your employment, were you clearly informed of what was expected of you?
Fully X Moderately Not Really

Comments:
1 WAS C,igcc‘fcd Jﬂ; ‘54.‘»-1;\4{ H(c an JSS.Ltcle am“ + imdﬁ Me w-'m)x 4o
<|i+ my witsts  with & Olashe ;n o, T thouatt T was a valuable Veezon

1

\ € U 3 was 'gulu:'({ b mchm’( A lw_ a4 skt about
v >+cM((S m‘(tlrh +U (TFM (Ltad AH,AQ, ‘FH.L"’(\ Msloluﬂ')

Please rate & give comments on the following areas in relation to your position

9. How beneficial was the training you received when you first joined Verizon?
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Excellent Good _ X Fair Poor

Did you learn all you needed to know to be capable of doing the job?

Nes . bullshitting by gual  he Au view  Orovided e  with Ahe <kils 4o
= 2 " R ST T
£ "*".:4‘.4-¢ N tu“‘iv* 1o CIAS “Lw.ﬂ > | ‘.W. '*hhv'“"w\' wosty  couns u'i’-’r( gl AL }14u_)

8 = . ’ )
'1%’ J"r, w;\” ;u.u{ Flc‘u‘nuu‘ﬂ m:'us’lt 40 l“ﬂﬂ\og ol 1’5;:‘612 mu{ AN )..ijhc)

10.How well did you feel your salary package compensated what you actually did in your
position?

Excellent Good Fair _ X Poor

Do you feel it is “on par” with the market?

4‘ ey be above acket value 4 but s warket needs 4n Lo
‘(L*LK\M\I cloced o uizelends. Aud nu%n{"; Aud fﬂm_ufs

11.How did you cope with your personal workload?
Excellent X  Good Fair __ Poor

If it could be changed, would you increase/decrease the workload?
Wy wiconal workload was oty small.  Between  calls wauld  oHen
3{:0\"1 ﬁ ﬂ‘e 5\1 ‘{‘tm G ;:'Cl(,r _r;un‘\mc JCWH *’n& [l mu{‘tj ~(p\+l‘ I
L\c v««h&: a ~1m\ ‘{a ot to k\“ w.\" se bt %3 (% ‘;')li‘.l\'l c'hdcf"x

-

12.How did you feel about your physical-working environment? (e.g.: surroundings,
furniture, etc)

Excellent Good ___  Fair Poor _X

Did you feel this is a safe place to work?

Nes, s (5 a4 very sake w /*'-‘*}J place whete I hawe o

| A |
Gwitle o madhetic  badae b hke a did 1< cafe. while o e <hll 3

! = J J :
would sden J(l J do cud s }T with &-1((6}( 210C € I+ Was d Vﬂ’L <dle
l\ lace +o c‘.li J l«'\\) pu"\, )

13.Did the technology support/hinder your ability to do your job?
Very Supportive Supportive  Hindrance _X

What changes would you suggest?
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T]r'\e locked  down .‘LLL\NLU’ “*\{!'Y*“"‘\' made < LH (U““‘ L\ comman b lews |11u1‘+
r | e
and e  <ottwate was wnot  (eliable. alse Al gt £oloy

L

( uot lmuah}
Alerss 40 M3 l'v'fs-)emx,m' which (s very un%u*m‘{’ : A AT

%‘L 64 | U\’] ‘r“' ur _{ﬂuq]n-‘ﬂ'_

14.How do you feel about your co-workers?

Excellent Good Fair Poor
" —— 1 -
Alﬂlmgh Mg Peotle ot Verizon ate dleat . T teit WA S 5;.111CM\A(’6( by
1 K R J : ¢ A
E(_‘,Flg \a/ ﬂ' no F.y‘l 52 '“,\e“' lwes 14” 'tu evef Jgdlkgd ,"kgqi wias 4mbu4 a.u,(
J‘!m h\% 4 m»«[p e Ar‘yt:"A‘W‘ ;rLcdt Lme %ml\ul aund paoial yalues, 1 ~an
hL.vcud . n&mu‘( the  ober<cion ydl  =olF 1tux Sinie ﬂu.{/ Ale Lﬁu\t} pad bt o4

15.Company Benefits:

Excellent _X‘ Good Fair Poor

Comments:

I Ad nd otk dhere lowa cupuah Yo (ecicw any benefits. The blonde

y J ; i
L}&(l w Pod G, Wawewed had lac? beasts apd T
them éu’((&[l 41'.*.\/ % u_/r’q"-‘l' ci Hl"t!k

16.How did your senior management treat you during your time at Verizon? (e.g.: director,
ops mgrs, etc)

P.‘lru((( }-’ch‘hﬂ'l' zl'*

Rl

Excellent X Good Fair Poor
M# SufleryiSef Dd\c’ Wias guelbﬂ«L H_& was hm and %m({‘w( Hﬁ‘

‘“LL.(M(J : Le :r;“)%(lldﬂd. 'FG( h'S 'lC'*IL\\S ' ldvl ‘,hg “‘ ‘“"!“# ‘]e
wacks  For s cumidar 4o G.:uw:m’l l‘h‘l.

Ll

17.How do you feel about the communication you received about the Verizon project?

Excellent & Good Fair ___ Poor

Neg, 1 was  awalk Hat  Vecizans preied wws  akout 4’:{\;‘«»*4 oAt

g LI
LUS '\C el S ;\pA “\\[ g C c"\:‘t‘u"‘ S ‘ku Lun {Ltc Auxc{‘(a-' EconomyY
~J r

18.How do you feel about the communication you received about the company? [Big picture]

Excellent Good ___ Fair_X Poor
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Comments:

= sk o T : L cele ‘
AT was l\(ca* gACeyr ol Tee IW‘“\ ke o4 naweless 'ﬁ'u’ck‘ s5 cwplyce
i v y -, | . T
L ozt e (eaped  tlom L n\‘}u“n}r sall  childien e {‘ !'\# ~1rIL dadls
J I [

19.How is the general morale and attitude of those around you?
Excellent Good ___ Fair Poor &

Comments:

’ﬂ,\o! Yake  Aeit  job w Lo  sefiously, as ik they dowt  kow wlwl

‘{
" T T — T :
they are deing. T Ad wy job  whle ctarimg ot  dhe celdiwa  while
- T W) - Ts 7 I
*’unx'c‘ SIZin0 ('\Lcw‘ a | e A ‘{L—S watl e clogely {escuuble L\ﬂ—”A
) 4

Please rate your Supervisor/Manager on the following questions
Excellent Good Fair Poor

-
Who do you consider your supervisor/manager? IJ ale

20. Made themselves available for you: BExG.- B -9
H\; An/A 5 (l\w‘,\y‘; §\[CU‘\L‘ 33\[{ (I“'C.T"WC
I

21. Was ethical/honest in their dealings with you: E_GX F P
He )(Ch{ wme T was  arefy aged Ll a pewlie. Y had M sawe 1o

Sc\;} about ‘L\\S LL’LL({}ULC( ainys  Ahe nrw}:o:; {m(‘*

22. Listened to your concerns / ideas: E_ G_ F P

1 r " = \ "
i § fﬁa“‘:’ cant blave hhm e e (f‘J*’LI\‘;e Softy Tom, 1w wnat sule Hegt's la«yn'

.

23. Empowered you to do your fOb:
HC *C‘ld e af Zou &'{ L{

E_GXF__ P
¢ a0 ‘{H.\\W“\I So 1 : ™ "AFV u"'Hum :

24. Consistently applied policies & procedures: EX G__ F P

' ) D
'—1c ﬂ‘[‘ A .A‘xcdf\' } cl’» n Jmmmu] gul YC‘A

25. Gave you recognition for your efforts: E_ G__FXUP
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1 W (1 m*‘hv"’\, rl.f {{ f»\,l(l\ Ze ‘h‘c"‘l’.

26. Concerned re your professional growth: E G F P_X
My petsonal  arowth wac Sown cuey hwe T looked ot Hagt ol

1 J r . J
L4 ' vc l{ G with 1“% l\mm{i A 6{(( peatl Yhe kc\{l LO('U{ +m\/l-

27. Kept you included and informed: B - o F P
Ue Lllm.’é\\rlﬁ kf_{rt Me  tolmed loe _bad T ddit cae.

28. Overall Rating: E_G K F=ZE P____

AP LT) . - Ht’ s 4 ‘T;zﬁL (k‘\{]ﬁ-;\il“ﬁ ’;v\TDg’(m‘)C'f.

YOU...

29. Did you feel you were a success in your job performance?

Exceeded Standards Met Standards & Below Standards
Any additional comments: T x5 new  but L\g&m«‘) bethe evely Jm/. 1ts a shawe
INTERVIEWER COMMENTS:

=,
tfee +ime, 4o to

Tharks Tof  he v[fti'*vnf’fy o work at Vezon. W you hae
W WW . *CW\M\[ VR.Com

—

INVOLUNTARY VOLUNTARY

ATT - ATTendance ECC - other Employment (Call Centre)
CON - inappropriate CONduct EMP — other EMPloyment

END — END of contract JOB - JOB/schedule dissatisfaction
USW - UnSatisfactory Work MED - MEDical

VIO - VIOlaton of co. policy PER - PERsonal

PRO - Promotion (Agent to Support)
STU - returned to STUdies
NCS - No Call, no Show
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